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Questions/Issues raised: 

 

 

• Holds - Why no copy level holds allowed to customers - explained. 

• Can EI run on windows 7? 

•  Answered yes. 

• When renew item then try and forgive the fine for the customer, it will result in a credit for the 

customer. 

• Waive all fines.  When fines are forgive, a credit can be generated. 

• Can we start the password reset again? 

• This will be available in 2.0 

• Hardware - how to shape bandwidth in a small library? 

• Contact the Help Desk. 

 

 

Discussed items with notes for further review: 

Item for the Consortium to consider:  

• When will the rest of the language packs be available for the OPAC?   

• If anyone as language expertise, and is willing to help, please let the Executive 

Committee know. 

 

Items to be considered for development:  

• Receipt printers: Skull and Crossbones (random) as well as can print 

• partial list of items from staff client. 

• Auto refresh from items on the checked out screen in staff client after edited due date. 

• Spine label printing needs revamped 

• Hold - Fulton County - Holds only target for main library only when they are the one with the new 

item.  They want their branches to -  share equally in the new items. 

• In a customer account or on an item record can local notes show as alerts or even be searchable. 

• When searching, can the browser save the filters when hitting the back button so that the searcher 

can change only one filter instead of losing then all and having to start over. 

• Advanced search does not work correctly for lots of search fields.  The same search can return 

different results or results that are not expected. 

• Web based self check: 

• Change how long it takes for the self check to logout. 

• Change way alerts display to show multiple items at check out. 


